
Key features
•	 Inconspicuous monitoring of POS terminals and 	 	
	 computers
•	 Multi-screen recording
•	 Easy to configure recording quality and frame rate
•	 Compatible with all major Windows versions
•	 Works seamlessly with all XProtect VMS products

XProtect Screen Recorder is an add-on function that enables 	
Milestone XProtect® IP video management software (VMS) to 
inconspicuously capture screen recordings of any Microsoft® 
Windows®-based computer or point-of-sale (POS) terminal. 
Captured screen recordings are managed in the same way 
as video data from cameras in XProtect VMS. This function 
helps manage loss and fraud by monitoring the use of busi-
ness systems and documenting customer transactions. 

XProtect Screen Recorder also improves efficiency by al-
lowing users to audit staff activities and conduct training. It is 
easily installed on computers that should be monitored, and 
recordings are not only managed by the XProtect software 
but are also fully synchronized with other video data. This 
useful function is helpful in a wide array of industries that 
handle critical data, such as retail, banking and gaming.  

XProtect Screen Recorder monitors desktop activity 
and improves operations: 

•	 Easily create evidence: Captured screen recordings of 	
	 transactions provide an account of fraudulent activities

•	 Increase productivity: Monitor critical activities to 	 	
	 ensure operations are running efficiently

•	 Help manage staff: Supervise multiple computer 	 	
	 screens, including activities in XProtect® Smart 	 	
	 Client	

•	 Improve training: Use recordings to educate staff and 	
	 evaluate their user behavior/activity

Add-on for XProtect software

XProtect Screen Recorder is an add-on function that works 
seamlessly with all XProtect VMS products. Captured screen 
recordings are managed just like regular camera record-
ings in all of the XProtect clients. Therefore, captured screen 
recordings can be viewed in live and playback mode and ex-
ported for evidence in XProtect Smart Client, XProtect Web 
Client and XProtect Mobile.

XProtect® Screen Recorder

System requirements 

XProtect Screen Recorder can be deployed on Windows-
based computers, including Windows-based POS termi-
nals and cash registers.

•	 Client operating systems: Microsoft Windows XP or 	 	
	 more recent

•	 Server operating systems: Microsoft Windows Server 	 	
	 2003 or more recent   
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About Milestone Systems
Founded in 1998, Milestone Systems is the global 
industry leader in open platform IP video manage-
ment software. The XProtect platform delivers power-
ful surveillance that is easy to manage, reliable and 
proven in thousands of customer installations around 
the world.  With support for the widest choice in net-
work hardware and integration with other systems, 
XProtect provides best-in-class solutions to video en-
able organizations – managing risks, protecting peo-
ple and assets, optimizing processes and reducing 
costs. Milestone software is sold through authorized 
and certified partners. For more information, visit: 	
www.milestonesys.com

Microsoft and Windows are registered trademarks or 
trademarks of Microsoft Corporation in the United States 
and/or other countries.
XProtect is a registered trademark of Milestone Systems 
© 2012 Milestone Systems.  All rights reserved.

Milestone Systems HQ, DK
Tel: +45 88 300 300

Milestone Systems US
Tel: +1 503 350 1100

Milestone has more than 10 offices 
around the world. For a complete 
list, visit www.milestonesys.com

General inquiries: 	
info@milestonesys.com

Sales inquiries: 	
sales@milestonesys.com

The Milestone Open Platform
A foundation for long-term success
Milestone’s XProtect open platform video manage-
ment software (VMS) integrates with the industry’s 
widest choice in cameras, giving you the freedom 
to choose equipment according to your needs and 
budget. Committed to providing a true IP video open 
platform and freedom of choice, Milestone is proud to 
be among the first VMS vendors to support and lead 
the future progress of ONVIF and PSIA standards. 

Integrate applications and systems into XProtect 
VMS with the Milestone Integration Platform Software 
Development Kit (MIP SDK). The open architecture of 
XProtect, together with the MIP SDK, allows for end-
less possibilities to add features and functionality for 
creating powerful, custom surveillance solutions. 
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